Setting up SuffolkWeb on Windows2000

The actual setup processes is accomplished through a Wizard combining features of Windows2000
and Internet Explorer. The screens you see below may vary because of the version of Internet
Explorer installed on your computer and the appearance of the SuffolkWeb page. The essentials and
the specific information remain the same no matter what version or release you have. You need go
through the Wizard only once. After completing the Wizard, and setting the homepage and the
SuffolkWeb connection, use the procedure starting on page 16 to connect to SuffolkWeb in the
future.

Start here by clicking on:

Start
Settings
Network and Dial-up Connections
Programs g .
Make New Connection
Favworites g
Documents L
Settings g
@ Control Panel L
Search L

IMetwrork and Dial-up Connectons
Help |}:| Printers L4
@ Taskbar & Start Mlanm...

Ilake INewr Connection

%

Rumn...

T~ M G-

ohut LYowm...

Welcome to the Network
Connection Wizard

sing thiz wizard you can create a connection to other
computers and nebworks, enabling applications such as
e-mail, Web browsing, file sharing, and printing.

To continue, click Mext.

< Back MHext > Cancel
L\! ¢ Next >

SuffolkWeb : Windows 2000 — Page 7




¢ Select the second option
“Dial-up to the Internet” by
clicking on its radio button.

¢ Click on the Next > button to
continue.

If you make any mistakes or wish
to review previous windows, click
on the <Back button.

If you wish to stop and start over,
click on the Cancel button.

¢ Select the third option “I want to
set up my Internet connection
manually...”

¢ Next >

¢ Select “T connect through a phone

line and a modem”.

¢ Next >
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Metwork Connection Type
“Y'ou can choose the type of network connection vou want to create, based on

wour network, configuration and pour nebworking needs.

" Dial-up to private network
Cannect uzing my phone ling [modem or ISDM).

' Dial-up to the Internet
%Eonnect to the Internet uzing my phone line [modem or 1S0M].

" Connect to a private network through the Internet
Create a Virtual Private Metwork [YFPM] connection or 'tunnel’ through the [nternet,

" Accept incoming connections
Let ather computers connect to mine by phone line, the Intermet, or direct cable.

" Connect directly to ancther computer
Connect using my serial, parallel, or infrared port.

< Back I MHext » I Cancel

Internet Cormection Wizard

Welcome to the Internet
Connection Wizard

The Internet Connection wizard helps you connect pour compter
to the Internet. “ou can use this wizard to set up a new or
existing Internet account,

€ | want to sign up for a new Internet account. My telephone line
iz connected to my madern.)

€ | want to transfer my exizting Intemet account to this computer,
[ty telephone line iz connectad to my madem.]

% | want to zet up my Intermet connection manually, of | want to
%connect through a lozal area netwaork, [LAM].

To leave your Intemet settingz unchanged, click Cancel.

Ta learm more sbout the Intemet, click Tutarial Tutarial |

|

< Back I et » I Cancel

Intemet Cormection Wizard

Setting up your Internet connection

x|

If pou have at Intermet service provider account, you cah use your phone line and a modam
to connect ta it |f your computer iz connected ta a local area network. [LAM], you can gain
access to the Internet aver the LAMN.

How do wou connect ta the Internet?

| conmect through a phone line and a modem

(‘%connect through a local area netwaork, [LAM)

< Back I Mext > I Cancel




Internet Commection Wizard : il

Step 1 of 3: Internet account connection information

Type the phone number you dial to connect ta your 1SP.

+ Suffolk Web has two dial-up
Area code: Telephone number: numbers:

I 286-5000 Western Suffolk
282-0320 Eastern Suffolk

Country/region name and code:
IUnited States af America [1) j

¥ Use area code and dialing rules

To configure connection properties, click Advanced. Ad d..
[Most ISPz do not require advanced settings.] ¢ Advanced. °*

< Back | MNext > | Cancel |

Advanced Connection Properties il

Connection | Addresses | ¢ Connection...

— Connection type
£+ PPF [Faint to Point Protocal)
" Disable LCP E stensions
€ SLIP [Serial Line Intemet Protocal)
" CSLIP [Compressed Senial Line |ntemet Protocal)

— Logon procedure
' None

" Log on matually
" Use logon script:

The default properties under both the
Seript: Browse...
o &I Connection and Addresses tabs are

correct and need not be changed and are
illustrated only for your information.

Advanced Commection Properties

Connection  Addresses | ¢ Addresses...
—IP address

¥ |ntemet service provider automatically provides one

" Always use the following:

|F sddress:

— DNS server address
£ My ISP automatically provides a Domain Mame Server [DNS] address

" Always use the following:

Erimary DM server: I

Alterhate DN S server: I

¢ OK
Ok I Cancel
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¢ Next >

¢ Enter your SuffolkWeb username as
provided by your library....

Do not use the mmouse example.

Do not include the e-mail extension

@suffollk.lib.ny.us
¢ Press the Tab key on the keyboard

¢ Enter your SuffolkWeb password as
provided by your library.

The password will appear as ****¥**
Enter the password carefully and
exactly as provided by the library.

¢ Next >

¢ Since this will be your SuffolkWeb
connection, we recommend you call
the connection SuffolkWeb.

¢ Next >
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Intemet Cormection Wizard

Step 1 of 3: Internet account connection information

Tupe the phone number you dial to connect to your ISP

Area code: Telephone number:
=] ~ |286-5000

Countre/region name and code:
IUnited States of Amernica [1] j

¥ Use area code and dialing rules

To configure connection properties, click Advanced.
[Most I5Ps do not require advanced settings. )

< Back | Next>’\{J
by

Internet Commection Wizard

Step 2 of 3: Internet account logon information

Type the user name and password you uze ta log on to your ISP, Y our user name may
alzo be refermed to az your Member [0 or User 1D, 1f pou do not know this information,
contact your ISP

Uzer name: II'ﬂITIDUSE
Pazsword: I’“"‘"’“‘"

< Back

Internet Cormection Wizard

Step 3 of 3: Configuring your computer

Information about your Internet account iz grouped together as a dialup connection
and labeled with a name you provide,

Type a name for the dial-up connection. This can be the name of your ISP or any name
you want to uge,

Connection name:
|5uffolkieb

< Back

Cancel




Internet Conmection Wizard

Set Up Your Internet Mail Account

An Internet mall program is installed on your computer. Internet mail allows you ta
receive and send e-mail meszages.

To successfully set up pour Intemet mail account, vou must have aleady signed up for
an e-mail accournt with an [ntemet service provider and obtained important connection
infarmation. If you are missing any information the wizard asks vou to provide, contact
wour [ntemet service provider.

[0 you want to set up an Internet mail account now?

< Back I Mext > I Cancel |
Internet Commection Wizard ﬂ
Internet M ail Account
Faur Intemet mail account contains the settings You use to send and receive e-mail.
“f'ou can either create a new Intemet mail account, or, if one has alieady been created
on pour computer, pou can chooze to use it instead. If you choose to uze an existing
account, you can change ite ettings later in this wizard.
% Cieate a new Intemet mail accounk
" Lse an existing Internet mail account
< Back I Mext » I Cancel |
Internet Commection Wizard EI
Your Hame
“when pou send e-mail, your name will appear in the From field of the outgoing meszage.
Type vour name az vou would lilke it to appear.
Digplay name: Mickey Maouze
For example: John Smith
< Back Cancel |

Your SuffolkWeb account includes an
e-mail account.

¢ Click on the Yes radio button in
order to enter your SuffolkWeb e-mail
settings.

¢ Next >

If Windows detects other e-mail
accounts, the wizard will display this
screen, otherwise it will display the
next window.

& [fnecessary, click on the “Create a

new...” radio button to enter your

SuffolkWeb e-mail settings.

¢ Next >

We will be using Mickey Mouse as our
example — please be sure to enter your
information correctly.

¢ Enter the name you would like to
appear on the e-mail you send.

¢ Next >
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¢ Enter your SuffolkWeb e-mail address

¢ Next>

SuffolkWeb uses POP3 mail service

¢ SuffolkWeb’s incoming mail server
is: pophost.suffolk.lib.ny.us

¢ Suffolk Web’s outgoing mail server
is: smtphost.suffolk.lib.ny.us

¢ Next>

¢ Enter your SuffolkWeb username
¢ Press the Tab key

¢ Enter your Suffolk Web password
“Remember password” is optional

¢ Next >
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Internet Commection Wizard

Internet E-mail Address

our e-mail address iz the address other people use to send e-mail messages to you,

E-mail address: |mmouse@suffolk.lib.ny. uz

For example: someohel@microzoft. com

< Back Cancel |
Internet Comnection Wizard EI
E-mail Server Names
My incoming mail server is a IF'DP3 Yl FETVEL
Incoming mail [FOP3, IMAP or HTTP) server:
pophost, suffolk.lib. . us
An SMTP zerver iz the server that iz uzed for your outgoing e-mail.
Outgoing mail [SkTF] zerver:
smtphost, suffoll.ib.nye. us
< Back Cancel |
Internet Comnection Wizard 5'
Intemnet Mail Logon
Type the account hame and password your [ntemet service pravider has given you.
Account name: |mmouse
Pazzword: I******"
v Remember passward
If your Internet service provider requires you to use Secure Password Authentication
[SPA)] to access your mail account, select the 'Log On Using 5 ecure Password
Authentication [SPA) check box.
[~ Log on using Secure Password Authentication [5PA)
< Back Cancel




Internet Commection Wizard EI

Completing the Internet Connection
Wizard

You have successfully completed the Internet Connection wizard,
our computer iz how configured to connect ta pour Intemet
account.

After pou cloge this wizard, you can connect ta the
Internet at ary time by double-clicking the Internet

Explarer ican on pour desktop.

r To connect to the Intemet immediately, select this box and then

olick Finish. ¢ Uncheck the ‘..connect..”’ box

To cloze the wizard, click Finish

< Back IW el | * FlnlSh

This completes the Internet Connection Wizard section. The wizard has accomplished the
following:

1. Prepared Windows2000 to dial into the Internet
2. Created a specific Dial-Up Connection icon for SuffolkWeb

3. Prepared an account in Outlook Express, Internet Explorer’s mail program, to access
your SuffolkWeb mail.

The next steps include:

1. Setting a starting (home) page that Internet Explorer automatically goes to when
connecting to the Internet.

2. Setting SuffolkWeb as your default dial-up connection to the Internet.

3. Connecting to SuffolkWeb.
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Setting a Home Page and the SuffolkWeb Connection

The home page is the first place Internet Explorer goes to when connected to the Internet. It is also
accessed each time you press the HOME icon in Internet Explorer.

Start
Settings
Programs
Favorites
:E IE; Settings
@ Search
% @ Help
§ Shut D ovor...

¢ Open the Internet Options
icon
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Control Panel

@ Control Panel b

. etwrork an ial- onnectons
Metwrork and Dialup C »
E‘f:l Printers 3
a Taskbar &z Start Ienn...

J File Edit %iew Favorites Tools Help

JAdd—t’ESS (5] Control Fanel 'l @G

=101 ]

=]

| bk v = v 2] | @Semch [YFolder (BHitory |0 0 % o | EY ]

|

Con tl'(;l Panel

=1
L

T %

Accessibility
Options

Hardwrare

hitemet Options
Configures your Internet display and

L
Display Eax

connections settings

Windowrs Update
Windowrs 2000 Support

Metwrork and

Dialup Co... Modem ...

EealPlayer Eegional
Options

e

Users and

Dasswrords

AddRemove AddRemove Administrat.. Date/Time
Programs Tools
SF
Folder Fonts Game
Controllers
Mlicrosoft Mlouse
Iail Po...
Powrer Printers DuickTime
-
~
e
o
and hedul Sounds and
Cameras Tasks Ivlultime dia
® &
WirusSean  WildTangent
Control Panel

Configures your Internet display and connections settings




21

General |Securitv I Conkent I Connections | Pragrams | Advanced I

—Home page ¢ Under the General tab...
% ‘fou can change which page to use For your home page.
Address: | httpfwnwy.suffolkib ny.us A Enter your library’s homepage — use the
Use curreri | useDefauk | use Blank address supplied by your library. In this
example, we are using the SuffolkWeb
—Temporaty Internet files address
<y Pages you view aon the Internet are stored in a special folder ’
@ Y for quick viewing later.
Delete Fiies... | Settings... ¢ Do not press Enter....

—Hiskory

The History Folder contains links to pages wou've visited, For

quick access ko recently viewed pages,

Davs ko keep pages in history: I i} 3:

Colors. .. | Fants. .. | Languages. .. | Accessibility... |
[o]4 | Cancel | Apply |
2l
General | Securityl Content  Connections IF‘rogramsI Advancedl ¢ Click on the Connections tab
)i s the Internet Connection Wizard to e | o ) )
J connect your computer to the Inkernet, ¢ Confirm SuffolkWeb is listed in the ‘Dial-

—Dial-up settings up settings’ bOX.

Suffolkiv'eb (Default)

If SuffolkWeb does not appear in the box,

you may have named it differently or never
_setngs..| finished the Wizard.

Remaove

" Never dial a connection

" Dial whenever a netwark connection is not present If SuffolkWeb is not the default COIll’leCtiOIl,
9 sy ey defaul nrnedton highlight SuffolkWeb and click on the “Set
Gt Sliel s _setoefat | Default” button
Local Area Hetwork (LAN) settings ¢ Confirm ‘Always dial my default
LAN SEttings---| connection’ is checked.
¢ Apply
QF | Cancel | Apply | * OK

After clicking OK, you will be returned to the Control Panel. Close the Control Panel to
return to the Desktop.

The basics for the SuffolkWeb connection are now completed. Proceed to the next section
“Connecting to SuffolkWeb and your Public Library”.
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Connecting to SuffolkWeb and your Public Library

Now that the basic setup has been completed, use the following procedure for connecting to
SuffolkWeb and the Internet.

If you have any trouble, review your SuffolkWeb configuration with the “Troubleshooting”
section of this guide. If you continue to have problems, contact your local public library
and/or e-mail our Technical Support staff at techsupp@suffolk.lib.ny.us

¢ Double-click on the Internet Explorer icon on the
Desktop, or in the Quick Launch bar in the Windows
Taskbar

Internet E=plorer

Dial-up Connection it . x|
Internet Explorer will start to open, and bring up the

. . . Select the service pou want o connect
Dial Up Connection window. ,

to, and then enter your user name and
paszswond,

¢ Confirm your SuffolkWeb username and password Connect to: |5uffnlkWeI:u j
are correct..
Izer narme; IITIITIEILISE
If you choose to check the “Save Password” box, Password: I
please be sure to keep a written copy of your
password in case you ever forget it. W Save password

[T Connect automatically
We do not recommend checking “Connect

automatically” until you are more familiar with using | Lonnect ; I Seftings... | ‘Work Offline
SuffolkWeb and the Internet. &

¢ Connect
Your modem will dial into SuffolkWeb and log you Dialing attempt-'l of 10,
in. Dialing...

Connected to remate computer,
erifying uzer name and pazsward...
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J File:

a SuffolkWeb - Microsoft Internet Explorer

Edit  Wie Favarites ) Tools  Help

ack » =« @ 2] @} Dsearch [EFavories (RHistory | B S B - 5

Address httpe f e, sufFolle i ry us

] @eo ||uks Elsutokie Fags

Visit a Public Library

Text Version

Welcome to

..a cglfﬁjve project of the public libraries in Suffolk County, NY.

Special Features:

¢ VIRUS ALERT - W32/SirCam@MM
<) How Ta Get Off Mailing Lists
» Income Tax Refund Information

Websites of Lnterest:

Arts

Bock Lovers' Links
Business

Censumer Affairs
Current Bvents/Mews

Disability Info.

&

yme Disease

PA
-

e=rTTus Information

Once connected, your homepage
(we’re using the SuffolkWeb
page as an example) will display.
Use the Address box,

the Favorites list,

or links on a page

to move about the Internet.

Whenever connected to the
Internet using SuffolkWeb, the
Connected To icon appears on
your Windows Taskbar.

Double-clicking on the icon
displays information about the
connection. Click Close to
minimize the Status window

Use Internet Explorer’s Help
feature to learn more about using

Fiooks in SufiolkText & Emmployrnent - i —
Books in Suffolk-Graphics Education ¢ Information on Filtering
Amagansett Foreion Languages < Homework Help (Kids) (Teens
Amitwville el =
‘@ hitkp: v, suffolk, lib. ny usisubiflanguage. html ’_’_|' Internet A
SuffollkWeb Status 2 x|
General | Details |
r— Connection
Status: Connected
Duration: 00:02:15 \\El g E| _I 9 ,I'l'l,l"."l
Speed: 288 Kbps .
— &ctivity =
Sent —— 1 —— Received
L
Bytes: 3.880 8.738
Compression: 0% 0
Errors: 0 0 back to the Taskbar.
Froperties Dizconnect
Close [ |

a Suffolk¥Web - Microsoft Internet Explorer

Edit  ¥iew Favorites Tools  Help

uack - -0 fat ‘ Qysearch  [GfFavorites  CMHistory ‘ By S -

| actdress [&] http: ffumn.suffolk.Ib.ny.us

x| P “Links &suffokveh Fags  @lvRc

Text Version

Welcome to

Su

oIk Web

frative project of the public libraries in Suffolk County, NY.

Special Features:

Websites of Interest:

Auto Disconnect

Do pou want to cloze the connection to
Suffalkiw'eb?

Books in Suffolk-Text -
Books in Suffolk-Graphics
Amagansett

[T Don't use Auto Disconnect

Amitvville

‘@ htkp: v, suffolk. lib. ny .us/subjflangu:

Stay Connected | | Discnnnecthw{:i

Internet Explorer.

Click on Tools and then Internet
Options to review various
Internet Explorer options and
settings.

When finished using the Internet,
¢ Click on File and then Close
or

¢ Click on the X

to close Internet Explorer.

¢ Click ‘Disconnect Now’ to

end your SuffolkWeb connection
and return to the Desktop.
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