Dial Up Networking

Dial up Networking is the Windows program that actually makes the phone connection
to the Internet. Internet Explorer and Outlook Express use the program automatically to
make the connection in order to go out onto the Internet or retrieve e-mail.

The SuffolkWeb Dial Up Networking connection was created by the Internet Connection
Wizard. The setup during this process is normally correct and doesn’t need any further
adjustments. We provide this documentation for review purposes only.
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Dial Up Networking

Notes:

1. You need only one SuffolkWeb icon. Having more than one ‘SuffolkWeb’ icon is
confusing and unnecessary.

2. Match each of the following windows with your own as you proceed. Make the

necessary changes in each window before proceeding to the next. Items of special note

are boxed.

There are a number of ways to review the SuffolkWeb Dial Up Networking configuration. We

recommend the following:

From the Windows
Desktop, click on Start
then Settings and then
Dial Up Networking.

Double-click on your
Suffolk Web icon.

Click on the Properties button to proceed
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Dial Up Networking

General |Netw0rking| Secuntyl Scriptingl Mullilinkl Dialingl

SuffolkWeb ' 2] x|

—Phaone number:
Areacode: Telephone number
[ma1 | - [z865000

Country code:
IUnited States of America (1) LI

v Usge area code and Dialing Propetties

—Connect using

@ ILucentWin Modem LI

Configure... |

Lucent Win Modem Properties

General |Connecti0n| Optionsl Faorwarding

@ LucentWin Modem

Port:  [SS[YE

— Speakervolume

Off _J_ High

—Maximum speed

115200 4

= Enly connectatthis speed

Ok | Cancel |

SuffolkWeb has two dial-up locations:
286-5000 Western Suffolk

282-0320 Eastern Suffolk

Lucent Win Modem Properties

Windows will properly identify your modem;
your modem may vary from this example.

Click on the Configure button to continue

Windows will properly identify the
Communications Port and Speed for your
modem; your settings may vary from this
example.

Click on the Connection tab to continue

General Connection | afffors-Forarding ]

— Connection preferences

Daabits:  [CANGG— ~
Pty INone 'l
Stop hits: IW VI

— Call preferences

¥ Waitfor dial tone before dialing
¥ Cancel the call if not connected within IBU secs

[~ Disconnect a call if idle for maore than I30 mins

Fort Settings... | Adwvanced...

Ok | Cancel |

Click on the Advanced button to continue
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Dial Up Networking

Advanced Connection Settings i ilil

v se flow control

I™ Bequired to connect & Hardware (RTS/CTS)

v C clat
&l Cangzes 26l  Software (XON/XOFF)

I~ Use cellular protacal

—tdodulation type
IStandard ﬂ

—Extra settings

™ Appendto log

Click OK to continue “iew Log | OK. [ | Cancel |

Lucent Win Modem Properties = ilil
Click on the Options tab to continue

u.:...:.ull u.‘..c:’n OpUDﬂleDnNarding

— Connection control

SuffolkWeb uses automatic |Ogon " >|_ Bring up terminal window before dialing
prOtOCOIS' Neither bOX ShOUId be " Bring up terminal window sfter dialing
checked.

— Dial contral

[~ Operator assisted or manual dial

st for credit cand tone I DE SEEONHS

— Status contral

¥ Display modem status

[0]:4 I Cancel |

Lucent Win Modem Properties = ilil
Click on the Forwarding tab to continue

Senerot-Cornecton]-Sptce Fomwarding |

This phone line has Call Forwarding:

Activation code: I
You may or may not have this tab and may Deacivatineode: |

have additional tabs depending upon your
make and model modem.

The default settings in any of these windows
should be acceptable by the Suffolk Web
connection.

Click OK to continue

[0]:4 I Cancel
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Dial Up Networking

2]

General Networking | aferity-Seripsimer bk -Biire]

Type of DiaHJp Serer:

—Advanced options:

v Enable software comprassion

™ Becord a log file for this connection

—Allowed network protocols:
[~ NetBEUI
[~ IPH/SPx Compatilble

¥ TCF/IP TCR/IF Settings..

[0]:4 I Cancel |

TCP/IP Settings 2] x|

@ Serverassigned IF address
i~ Specify an IP address

I address IR |

& Senver assigned name server addresses:

~ Specify name server addresses

Primaty NG oo e e
Secondany DINE: | [ I |
Frirnary AiE: | [ I |
Secondany WINS: | [ I |

¥ Use IF header compression

v Use default gatewsay on remote network

Ok I Cancel |

2|

General | Metworking SBCWW'SQ‘%mg-l-M% : I” } .5I

—Authentication:

User name ISuffoIkWeb Userame

Password I"“'“'“'“"""'n

Diomain: I

I Connect automatically

—Advanced security options:

I Log on to network

™ Requite encrypted password 4

I Reguire data encryption

T p—

Click on the Networking tab to continue

Click on the TCP/IP Settings tab to continue

Click OK to continue

Click on the Security tab to continue

Make sure none of the three Advanced
Security options are checked.
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Dial Up Networking

SutfolkWeb : ird e
Click on the Scripting tab to continue Gemerar | Networing | SeciM  Seripting | Mutilink | Disling |
Scriptfile
File name:
|
Edit Browse

I™| Step thraugh seript

¥ Startterminal screen minimized

QK | Cancel |

2| %]

Click on the Multilink tab to continue Gonere| Newriing | Secuny | Scipigy Mok | it |

& Do not use additional devices

— Use additional devices

Gelected device:

A Bermove | Edit. |

Click the Dla“ng tab to continue Generali Networkmgi ecumyi cnpwmﬁlﬁﬁk Diﬁ“ml

¢ This iz the default Intemet connection:

The default Windows ME settings are € Never dial @ connedtion
typ|ca“y ﬁne- / " Dial whenewvar a network connection is not present

& Always dial my default connection

1. If you have multiple Internet providers you
may wish to review this first group of ~Redial setings:

Options. Try to connect 103: times
Wait I 53: seconds between attempts

2. An idle disconnect means that any

program that used this SuffolkWeb Jp- 7 Ensblo dle disconnect
connection to connect to the Internet has BEmEs iy 0= minutes
become Idle because Of InaCtIVIty' Caonsider idle at I 53: percent of connection speed

[~ Don'tprompt before disconnecting

Finished! Click OK to continue

¥ Disconnect when connection may not be needed

QK Cancel
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Dial Up Networking

Er"ﬂ Connect To ilil
7l
[Sufiolkweb =]
User narme: ISuﬁoIkWeb Username

Password:

[~ Connect autamatically

Fhone number: IZEEEDDD
Click on the Dial Properties button to continue

Dialing fram: IDefauIt Location LI Dial Properties... |

Connect I Froperies | Cancel |

Dialing Properties ﬂﬂ

tdy Locations |

| am dialing from:
IDefauIt Location VI MHew. . | Eemoyve |

| am in thiz countiy/region: Area code:

fUnited States of America 7| |631 A1ga Cods Rulss.. |

—when dialing from here

If you have the Call Waiting service, place a
check in this box and select *70, in the other
box.

To access an outside line:

For local calls, dial I_ L —

For long distance calls, di

¥ To disable call waiting, dial: 70 Note: for phone companies other than
Verizon, confirm the exact disabling

Dial using: & T dial  Pulse dial
S doneda T fukede sequence from your phone company.

™ Forlong distance calls, use thiz caling card:

|Mane [Direct Dial 7| CalingCard... |

Mumber to be disled: *70, 2865000

[ Dial a2 a long distance cal

Cancel dooy | Click OK to continue

21|
Tl
[Suffolkweb =l
User name: ISuffDIk'W'eb [Jzemame
Passward: | The review is complete.

v Save password

I Connect utomaticaly Click Cancel to return to the Dial Up
Networking folder.

Phane number; |2BEEDIZID

- : : : Close Dial Up Networking to return to the
Diling from: IDefauIt Location j Dial F'mpertles...l Windows Desktop

Connect | Froperties |
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