SuffolkWeb Getting Started Guide
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Mac 05 8.1

This guide was created using the programs available with Mac OS 8 This guide may also be useful
for OS 9 as well. This guide is intended to assist a SuffolkWeb user in setting up their Mac to dial
into SuffolkWeb. Screen prints or procedures may vary depending on the user’s Mac. Because of
the variety of browser and mail programs available for the Mac, this guide cannot instruct the user
in using such programs.

Creating the SuffolkWeb Dial-up Connection

Open the Internet Setup Assistant by going into the Start Disk and opening the Assistants folder.
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Internet Setup Assistant =——+:=8H

Introduction

This assistant helps you organize the information you need to
access the Internet. Before you begin this process, you may
need to contact your 15P or LAN administrator.

To add an Internet configuration , you will need to know the following:
# domain name server (DNS) addresses andfor domain name

# type of confiquration (FPP, Ethernet, MaclP or other)

® your Internet Frotocol (IF) address, subnet mask, router addresses

In addition, if you access the Internet via a modern, you will need:

# your 1SP's phone number
#® your uset name and password as registered with the ISP

To continue, click the right arrow.

Jan|

Click on Update

Click on the Right Arrrow button to proceed.
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Internet Setup Assistant

Internet configuration

Yhat would you Tike to do?

!) Add Internet configuration
O Modify Internet configuration

O Remove Internet configuration

To continue, zelect an option and click the right arrow.

]

Internet Setup Assistant

Configuration name and connection type

what would you Tike to name this confiqur ation?

Suffolkeb

For example, "horne”, "work”, "On The Road”. | i also common to use

the ISP narme.

‘You can connect to the Internet either through a phone Tine (using a
madem) or through a LAN (as in a corporate office). If you plan to use

épple Remote Access to call into a local network, click 'LAN'.

How will you be connecting to the Internet?

@ Modern () LAN

To continue, click the right arrow.

]

Internet Setup Assistant

Modem Settings

'hich modern are you using ?

Supra 144
Supra 283/336
TOK DF2814

it DBlaze

%'hich port is the modem connected to?

Port: | Modem Port |

Does your phone line use tone o pulse?

& Tone {3 Pulse

To continue, click the right artow.

Confirm Add is checked.

Click on the Right Arrow button. Use the Left
Arrow button to go back at any time.

Name the connection SuffolkWeb

You will be connecting with a Modem

The Mac should automatically detect the correct
modem and port; if necessary, select the modem
from the list.

Most phone lines are Tone.
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Internet Setup Assistant

Configuration information

‘What iz the phone number for this configuration? Your
camputer calls this number to connect to the Internet.

| 286-5000 |

‘what name do you use with this service ? (also known as your lagin
name o user (D)

| USernarme |

“what iz your password?

| paszword |

‘fou can leave this blank, but you will have to enter your password
each tirne you use the Internet service.

To continue, click the right arrow.

Internet Setup Assistant

IP Address

‘fou may have been assigned your own IF CInternet protocel)
address.

Iz there an IP address for this configuration?

(3 fes @ Mo

To continue, click the right arrow.

Internet Setup Assistant

Domain Name Servers

Dornain name servers are entry paints to the Internet. Each

dornain narme server has its own DNS address. A DNS address

is a set of four numbers separated by periods (as in

10.1.2.3).

‘what is the DNS address (or addresses) for this configuration? Specify
up to ten of thern. Enter each DNS address on a separate line.

209139610
204 97922

‘what iz the Domain Mame (or host name) for this configuration? It is
optional and consists of two or more words separated by periods (for
exarnple, apple.com)

suffolk. lib.ny us |

To continue, click the right arrow.

Az [p]

SuffolkWeb has two dial-in nodes; select the
appropriate number for your location.

286-5000 Western Suffolk
282-0320 Eastern Suffolk

Enter in the SuffolkWeb username and pass-
word provided by your library.

IP addresses are automatically assigned when
you connect to SuffolkWeb - confirm No is
checked.

SuffolkWeb DNS servers are:

209.139.6.10
204.97.92.2

The SuffolkWeb domain is:

suffolk.lib.ny.us
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Internet Setup Assistant

E-mail address and password

‘What iz the e-mail address for this configuration?

This address is where people send you e-mail (for example: Enter ln the Suffolkweb e-mail address pro_
chriz@isp.com or pat@company .com or kelly@schoal.edu) . .
vided by your library.

username@suffolk.lib.ny us

‘what iz the e-mail password for this configuration?

‘fou can leave this blank, but you will have to enter your pazsword
when you want to receive mail.

[password Enter in the password provided by your library.

To continue, click the right arrow.

[[] = Internet Setup Assistant

E-Mail account and host computer

‘what is the e-mail account for this configuration? (far example : L

joe@pop.isp.com of pat@rmail.conpany corm) 1
This account, also called your POF (Post Office Protocel) Enter mn your SuffOIkweb username fOHOWCd
aceount, is where you receive your e-mail. by

username@pohost suffolk by us

@pophost.suffolk.lib.ny.us

‘what iz the e-mail host for this configuration? (for exarmnple:
sratp.isp.com oF mail.company corm)

Usually called the SMTF [Simple Mail Transfer Protocol) host, this The Outhlng (SMTP) mall server IS:

computer is where your outgoeing e-mail iz processed.

srntphost.suffolk Jibny .usi |

smtphost.suffolk.lib.ny.us

To continue, click the right arrow.

[0 =——— Internat Setup Assistant

Newsgroup Host Computer

Mewssgroups are an Internet service you can use to follow or
join ongeing discussions on a wide range of subjects.

Subscribing to and using newsgroups is optional.

‘what is the news group host for this configuration? (for

exarnple | news . isp.com oF nntp.commpany com) If y0u WlSh tO I‘ecelVe newsgroup pOStlngS, the
This computer is sometimes referred to az your NNTP .
(Metwork News Transfer Protocol) host. This value iz Suffolkweb news server (NNTP) 1S.
optional.
n news.verio ned ny.news.verio.net

To continue, olick the right arrow.

Page 4



O

Internet Setup Assistant

Conclusion

This assistant now has all the information necessary to make
the modifications to your corputer's Internet configurations.

O Connectwhen finished

To make your changes, click Go Ahead.

[ Cancel ]H Go Ahead ]l

O

Internet Setup Assistant

Conclusion

Thiz assistant i= ready to make the changes to your Internet
configurations with the following information:

Name : Usernane

Lag-in Password : SEENINERNERENENS

E-rnail Password : [ITTTTTYTTTT TR YY)

E-rnail dddress: username@suffolk Tib oy us
E-rnail (POP) Account : username@pohost suffolk. lib.ny us
E-rnail (SMTP) Host: smtphost.suffolk.lib.ny us
Mewsgroup Host: ny nevwes werionet

Dornain Marme : suffalk lib.ny us

ISP Phone Nurmber : 286-5000

DHE Addresses: 209182610, 20497922

Cancel ]H Go Ahead ]|

[ea]v

Internet Setup Assistant

Conclusion

Finishing...

Uncheck the ‘Connect...” box so that your Mac
does not try to connect automatically at this time.

Click “Show Details” to review the setup.

Confirm the items on the left are correct.
Be sure the SuffolkWeb username, e-mail
address, and password (the password is the

same for both the username and the e-mail
address) are as your library provided.

Click “Go Ahead” to complete the setup.

The Internet Setup Assistant will complete the
setup and return you to the Desktop.
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Now that the SuffolkWeb connection has been created, it is necessary to review/adjust some
additional settings.

Click on the Apple and then Control Panels.

Click on PPP

Confirm SuffolkWeb is identified on the Title Bar as illustrated below.

If it isn’t, click on File on the PPP Menu Bar and select Configurations.
Select SuffolkWeb and click on Make Active. Save the changes.

O ==——FPFPF (SuffolkWebh) =—"—0H

Connect via: Madem

— G tion

gl Registered User o Guest

Mamme : |username |

Passward: |..o...o. |

B Sawe password

Mumber : [ 2265000 |

— Status

Idle.

2 (Loptions... | [[_connect | Click on the Options button.
HlISS———— Redialing tab
_/ Redialing \/ Connection \/ Protocol\
Redial: [ 0f i]

Use the drop-down arrows if you want your Mac
to automatically redial if the SuffolkWeb phone
line is busy. Select one of the two redial options
and adjust the settings as you prefer.

2 (o) (]
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Options

Redialing V Connection V Protocol \

EConnect automatically when starting TCP/IP applications
D Use verboze logging
Reminders:

|z Flash izon in menu bar while connected

D Prompt every 5 minutes to maintain connection

|z Dizconnect if idle for rinutes

2 =

Options

/ Redialing v Connection V Protocol \

B Allow error correction and compression in moderm
D Use TCP header compression

|:| Connect to a command-Tine host:
@ Lse terminal window

O lze connect script: < no seript selected »

Impart Seript... ] [ Export Seript...

2 (o] o]

O == PFF (SuffolkWebh) =="c———H

Connect wia: Modem

— G tion

gl Registered User o Guest

Marne: |username |

Passward: |........ |

B Sawe password

Mumber: | 2265000 |

— Status

Idle.

(2] [ options... | ” Connect ||

Connection tab.

Check the ‘Connect automatically....” box. Your
browser (Internet Explorer or Netscape) will
automatically dial into SuffolkWeb when you
start the program.

You can change the idle timeout to automatically
disconnect if you walk away from your Mac.

Protocol tab

Click OK to save your changes.

You can click on the Connect button now to
connect to SuffolkWeb, or you can close PPP
and start your browser (Internet Explorer or
Netscape) which will make the connection to
SuffolkWeb.

This concludes this guide. If you have any questions/concerns, contact your library and/or e-

mail techsupp@suffolk.lib.ny.us
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